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| am excited to highlight our new branch office in
McGehee. The office opened in September and is ready
to serve area farmers. The decision to relocate our
Dermott office was made because we feel McGehee is
strategically positioned to be the agricultural commerce
hub of Southeast Arkansas given the strong presence

of other agribusinesses. Our investment in a new office
and the expanded team in McGehee is an example of our
commitment to our mission of serving local agriculture
and rural communities. We hope you will take the
opportunity to stop by and tour the facility.

Crops are in the bin after one of the longest harvest
periods in some time. This has been a wet year with
many challenges. Some of the challenges farmers faced
were the delay in harvest causing crop damage and

low prices brought on by excess global supplies and

the trade war with China. Also, Congress passing a

new Farm Bill has been long and laborious. While these
events have created some uncertainty, your association
is financially strong and is equipped to help you weather
the uncertainty. Our lenders are ready to work with
customer-owners in assessing the outcome of 2018 and
formulating a plan for next year.

Results of our annual customer satisfaction survey

are detailed on page 8 of this magazine. These results
continue to be exceptionally strong with 97% of our
customer-owners stating they are either satisfied or
very satisfied with the service we provide. Achieving
good results requires hard work, planning, coordination,
teamwork and strong leadership at all levels. We
appreciate the feedback and the opportunity to get
better at meeting your needs.

At AgHeritage, serving agriculture and rural America is
not just our mission; it’s our passion.

Y

Greg Cole, President & CEO
AgHeritage Farm Credit Services
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OUR New Faces

Ethan Adams Joins
AgHeritage Brinkley
Branch

Ethan Adams has recently
joined AgHeritage Farm
Credit Services Brinkley
Branch as an Ag Lending
Officer. Adams previously
worked at Rees Law Firm as
an Office Assistant. Adams
attended Arkansas State
University where he earned a Bachelor of Science in
Economics Degree. He currently resides in Forrest City.

Ethan Adams

Brandy Almarri Joins
AgHeritage Central

Office

Brandy Almarri recently

joined the AgHeritage Farm
Credit Services Central

Office as a Lending Specialist.
Almarri previously worked at
One Bank and Trust, N.A. where
she was a Commercial Loan
Assistant Ill. She and her family
currently reside in Jacksonville.

Brandy Almarri

Gayla Bogy Joins
AgHeritage Pine Bluff
Branch

We are pleased to welcome

Gayla Bogy as a new

Customer Specialist at
AgHeritage Farm Credit

Services. Bogy brings 23 years
of ag lending experience from her
role as an Agri Administrative
Assistant in the Simmons Bank Ag Department. She most
recently worked for FBT Bank & Mortgage where she was a
Sales Representative. She will be located at our Pine Bluff
branch. Bogy and her family currently reside in Pine Bluff.

Gayla Bogy

Jamie Moore Joins
AgHeritage Central

Office

Jamie Moore recently joined
the AgHeritage Farm Credit
Services Central Office as

a Lending Specialist. Moore
has a Master of Business
Administration Degree from the
University of Central Arkansas.
She previously worked for AgHeritage as a Customer
Specialist at our Lonoke branch. She and her family
currently reside in Beebe.

Jamie Moore

Jessie Plunkett Joins
AgHeritage McGehee
Branch

Jessie Plunkett recently

joined AgHeritage Farm

Credit Services as a

Customer Specialist. Plunkett

is working out of the company’s
McGehee branch, reporting

to VP of Lending & Branch
Manager Bill Stephens. Plunkett previously worked for AGF
Castillo where she was a bookkeeper. She and her family reside
in Tillar.

Jessie Plunkett

Seth Speight Joins
AgHeritage Pine Bluff
Branch

We are pleased to welcome
Seth Speight as a new

Ag Lending Officer at
AgHeritage Farm Credit
Services. Speight most
recently worked in Lonoke for
the Lonoke County Co-op, Inc.
where he was a Seed Business
Manager. He has a Bachelor of Science Agricultural Business
Management and Marketing Degree from the University

of Arkansas. He will be located at the Pine Bluff branch.
Speight currently resides in Lonoke.

Seth Speight



NEW FACES (continuzp)

Lee Thielemier,
oins AgHeritage
Pocahontas Branch

Lee Thielemier has recently

joined AgHeritage Far

Credit Services Pocahontas

arm Credi Branch'as an Ag Lending
Officers Thielemier previous
worked at Integrity First Bank as
a Commercial/Consumer Loan _

locations, where he was a ; OffWAr ansas 3

Precision Ag Techmg_l_an 'He has'a Bache o@ nce rsais State n|vegrt‘y, where he earned a Bachelor of Science

grlcultural Business I?_egree"ﬁ’om the University ofe N Degree in Business Management Thielemier and his family

Arkansas at Monticello. He will be located at the Plne Bluff reside in Pocahontas.

ranch Staton currently resides in White Hall.®
e
W

e

We are pleased to welcome

Ag Lending Officera

AgHeritage

Lee Thielemier

[SBELLS NAMED 2018
FARM FAMILY OF THE YEAR

Congratulations to AgHeritage customer-
owners Chris and Judy Isbell of Isbell Farms
of Humnoke in southern Lonoke County,
who were named the 2018 Arkansas Farm
Family of the Year at the Arkansas Farm
Bureau Annual Luncheon in Little Rock on
December 6.

The Isbells, along with son Mark, son-in-
law Jeremy Jones, and cousin Shane Isbell,
grow premium-quality rice specifically for
sake production on 3000 acres.

AgHerltage proudlylnvests |n he
r"purscholarshlp programs O r-annua
A H’é'rrtage to apply for this scholarshlp
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WLl FARM CASH MANAGEMENT Account

Your money flexes its muscle, you exercise your options.

Add it to your revolving line of credit (RLOC) loan or open
a stand alone money market investment account today:

Earn a competitive interest rate
Interest earned is exempt from state and local income tax
Detailed monthly transaction statements make your life easier

Access your FCM® account anytime; no limits or fees on
transactions and your investment remains liquid

Ask your Farm Credit representative about taking
advantage of an FCM account today!

This is not an offer for the sale of Farm Cash Management® (FCM®) investments or AgriBank Money Market investments. FCM is an investment

in AgriBank bonds. Such investments are not insured by or a direct obligation of the United States government. FCM investments can only be
purchased directly from AgriBank, FCB. Carefully review the disclosure information provided to all prospective purchasers prior to purchasing. Farm
Credit associations are not authorized to represent AgriBank regarding such investment accounts. You should not rely on any statement or opinion of
our associations or personnel in deciding upon the safety and soundness of FCM investment accounts or their suitability for your particular situation.
Certain terms and conditions apply to FCM accounts.



BENCHMARK UPDATE

The Randolph County Benchmark (BM) update is one
of the three cropland benchmarks that had a slight
decrease in value (1.32%) in the past 12 months (the
first decrease of over 1% in the past 10 years). As has
been the case with other agricultural benchmarks in
AGFCS service area, the Randolph County

fact that very few buyers have shown themselves

willing to pay what it would cost to stimulate the

release of additional supply. It is our opinion that the

lack of sales data is not indicative of low demand in

general, but of low demand at the price most sellers
are willing to receive.

Benchmark has had strong increases in 2014  AgHeritage

N & chiihererwasia noticeable amount P The current 2017 Monroe County Benchmark
ek notice: Appraisal date indicates a slight decline of -1.28%

of sales activity in the immediate area of UpgatsingicarCEgRlOn GeClTCIoly L cory

the Robinett Benchmark over the past Department Sales data in this Benchmark area was very

year. The majority of the sales involved the
same seller, but the farms sold to different
buyers who were all local: either producers
or local landlords. These properties were
not professionally marketed, but it was well
known in the area that they were available
for sale. Although the change is negative, it
is, nonetheless, considered to be a nominal
amount and indicates the land values in this
market area are, overall, rather stable.

The part-time farm benchmark, White
County, which was first introduced in 2017
consists of 32 acres and has a more rural
location than the previous benchmark. The
chart to the right reflects an increase of 4%
since the 2017 update. Virtually all of the
increase can be attributed to the increase in
land values during that timeframe. In 2017,
the contributory value of the land contained
on the BM property was at $2,927/ac VS
the 2018 update reflecting a per acre value
of the land being $3,340/ac reflecting 14%
increase in the land value. The dwelling
value, on the other hand, only increased
$2,000 overall since last year’s update.

Relative to recent years, sales activity in
the Lonoke County benchmark market’s
area has slowed significantly over the past
12 months. Reduced activity can mean one
of two things: either demand for similar
properties has slackened (fewer buyers), or
that supply of similar properties is largely
unavailable (fewer sellers). Based on the
limited sales data available, it is our opinion
that it is the latter, rather than the former, at work in
this market. It would be reasonable to assume that
sellers are demanding higher prices before being
compelled to release supply into the market. This
assumption (that ag values are increasing) would be
premature, however, because it does not address the

Jake Minton
Senior Certified Appraiser

Drew Vance
Senior Certified Appraiser

Jon Plafcan
Chief Appraiser

Appraisal Trainee

limited over the past 12 months. As such,
three sales from a similar competing area
(Woodruff County) were referenced. The
analysis of the two Monroe County sales,
along with the Woodruff County sales,
indicated that land values are stable in this
area. Buyers ranged from local producers to
non-local investors.

The Lincoln County Benchmark is the

third of three cropland BM farms of the six
cropland BM properties that showed some
downward movement. It appears that the
market has remained largely unchanged
since the 2017 report for this BM farm
although this benchmark continued to show
some decline, 1.48%, for the second year

in a row. The market area for the Lincoln
County Benchmark has primarily been a
cotton, rice, soybean, and corn producing
area. Corn and cotton compete for acreage
in the subject’s market area. Cotton acreage
has been down for several years, but
appears to have rebounded somewhat in
2017 - there is noticeably more cotton in the
subject area in 2017 than in recent years.

The Grand Prairie market area is, when
compared to other agricultural areas in
AFCS’ market, fairly unique. By far, the
market on the Prairie - when compared to
our other markets - tends to be comprised
almost exclusively of local participants. The
buyers are typically local, are oftentimes
farmers themselves, and generally do not
purchase properties outside this particular
market. The majority of buyers on the Prairie, then,
are either the former tenant on the purchased land,
own adjoining land to the purchased acreage, or own
other properties in relatively close proximity. Because
of this, most properties that transfer on the Prairie are
not exposed to the open market; very few, in fact, are
listed with a broker. After a slight decrease of 1.35% in

Tyler Hipp




the 2017 BM update, this year’s update has rebounded
by 1.37% and back to the same per acre value from 2016.

The Broiler Farm Benchmark update for the past

four years has indicated only one change in value, a
downward 3.13% in 2016 that was primarily attributed to
physical depreciation not being offset by building cost
increases over the past year. It should be noted that over
the past few years, this broiler farm has deteriorated and
not been updated to current industry standards (This
farm was established as the AGFCS BM broiler farm in
2006 and, at that time, had all current industry standard
modifications.). In addition, there have been no recent
arms-length sales of broiler farms in the subject’s market
area. Due to labor/processing issues with Tyson’s in

Pine Bluff, broiler farms in this area have experienced
extended out-times for quite a while. The uncertainty

in this particular market (but not in the overall poultry

market) has caused lower demand for poultry farms and
also created an environment where financing potential
purchases are difficult. All of the broiler sales in this
market (to our knowledge) over the past 20 months
have been distressed sales (properties re-acquired and
then sold by a bank). For these reasons, we have expired
the old broiler farm in our Southeastern territory and
chosen to replace this property with a broiler farm in
our Northern territory (specifically, Lawrence County)
where two primary integrators (OMP and PECO) are
located and where there is a more competitive poultry
market.

The Ashley County Benchmark update indicated an
increase of 7.14% over the past 12 months (-1.28%
last year and -2.33% in 2016). Without this significant

Continued on page 7

AgHeritage Farm Credit Services Benchmark Update Values

2018 TOTAL% AVG %
% CHANGE  INCREASE Last5 Years

SPERUNIT 2014 to 2019 (Simple)
Cap Rate S PER ACRE

11.58% 0.00% 8.57% 0.00% -1.32% 3.77%

5,250 5,250 5,700 5,700 5,625 5,505
3.18 2.76 2.70 2.80 2.75

- White Co 0.00% 2.15% -5.26%

30 Ac * 186,000 190,000 180,000

* total value 2.59 2.51 2.65

- Cleburne Co 0.00% 4.00%

32 Ac* $375,000 $390,000

* total value 1.61 1.46

- Lonoke Co 0.00% 3.15% 3.06% 0.00% -1.58%

280 Ac 3,393 3,500 3,607 3,607 3,550

3.33 3.20 3.00 2.94 2.94

8.01% 2.79% -1.73% -1.26% 0.00%

3,763 3,868 3,801 3,753 3,753

4.05 3.67 3.60 3.70 3.69

14.89% 2.93% 0.00% -2.85% -1.48%

4.198 4,321 4.321 4.198 4,136

3.48 2.90 3.10 3.25 3.25

10.42% 7.16% 4.23% -1.35% 1.37%

4,302 4,610 4,805 4,740 4,805

3.79 3.06 2.90 2.78 2.75

- Cleveland Co 0.00% 0.00% -3.13% 0.00% RETIRED

40 Ac* 800,000 800,000 775,000 775,000

* total value 17.21 15.70 16.00 16.00

- Lawrence Co 0.00%

70 Ac* 2,870,000

* total value

- Ashley Co

320 Ac

2014

% CHANGE
S PER UNIT
Cap Rate

2015 2016 2017

% CHANGE % CHANGE 9% CHANGE
SPERUNIT SPERUNIT S PERUNIT
Cap Rate Cap Rate Cap Rate

BENCHMARK County

- Randolph Co 18.84%

200 Ac

RETIRED RETIRED

0.93%
3,531

4.63%

7.80% 1.56%

3,788

- Monroe Co

287 Ac
13.49% 2.70%
4,235

- Lincoln Co
162 Ac
21.83% 4.37%
4,652

#185 - Arkansas Co

308 Ac
-3.13% -0.78%
787.500

#488

0.00%
2,870,000
13.00
12.20% 2.59% -2.33% -1.28% 714%
4,600 4,719 4,609 4,550 4,875
3.16 3.05 3.15 3.15 2.99

9.52% 3.10% 1.97% -1.12% 0.69%
$ 4,251 $ 4,378 $ 4,474 $-4,425 S 4,457

Broiler BM #144 0.00%

#460 18.31%

Cropland BM Only - Avg Increases
Cropland BM Only - Avg $/Ac
Last 5 yr /Ac Average for Cropland
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increase, the'six cropland benchmarks would have actually < |ncreaseQF2"889/m our turr;ent f,vg_‘ygar average cropland . e
shownavery modest decrease O\Lerall The aptickin both _~value is'$4;397 per acre which is <2.73% higher than‘the fivg™" *~
sales volume-and Jand values proves that demand;remains=<«- = year avaragein2017. Last year we stated th‘é' Titcertainly '
strong’in this particular area. It is not felt, however, that ot .—'.._dqreght hurt to have a stabilizingyear. It IS our opinion that A
heavy ground in this marketarearhas i N CLE QI e over the past tworyears that moderate, steady increases are =
: ¥ R -'hd'tcatTVe of a land market that, Whl|_g‘_nOI increasing rapidly, s
Lr:)rcnonCrlgzl(-sg’rihclzxgeag:::p:i;enzﬁszars:uk;:tw:eﬁ:m-é = is healthy and is a marketthat do@s not point to a precipitous =
: RJ y 9.r 2 drop in vaIue'ln thé near-future. With this yeaT‘s-modest -

- stable/ static level (for comparison; consider the 2016 and
2017 updates whicR reflécted a modest 1.96% upward-move
- 2016 - and then a negligible 1.12% decrease - 2017 - for all
of our agricultural benchmark propérties). [t must be noted,
however, that the upturn in just one of our benchmark areas;
tholigh positive, is seen as an exception andnot the,rule'for

* the overall negligible increase of this years update. It s our

~%increase, however, and as state_dvln-#aet year's summary, it ..« >

appears that we have seena eontinued hesitantymanket dver -

the past.several months which did, ngneﬂﬁess show some

. .upward turn. There-have alsg baen‘signs of a possible boost— gt .
—=faor the land market wltﬁ'very-p'bsmve stock market increasés =

along withreth&F indicators reflecting gromﬂ%&) mgny sectors

_ofthe fiation. The benchmark update préVides a good 3
feeling that we are static overalland down on small, below- - T i =
~ _aveiage i 3 o eraisd annual baseline on agricultural fand values ih ourarea and isg
- AV i a useful tool not'efly‘in répgnlzmg past trends, butﬂ%’ln’

-
" Over the past five years, whlcTTlncludes this current upda.t,e—‘ «, attempting to predict what the future T_H_Y'ﬂ'w e
our benchmarks“'haye shoWn an-overall annual pg,[cgntﬁuge =

Mark Your Calendar:

- January 5-6: Arkansas Agriculture Aviation - January 30: Arkansas Soil and Water Education

Association Convention and Trade Show - Little Conference & Expo, First National Bank Arena
Forele Ve e D e o Convocation Center, Arkansas State University

- January 8: Arkansas Rice Annual Meeting, Grand - February 13: Arkansas State University
Prairie Center, 2709 Hwy 165 S, Stuttgart Agribusiness Conference, ASU, Jonesboro

- January 12: 2019 Coon Supper - Gillett High School Gym ~ * February 19: Annual Agri-Business Breakfast -
Jonesboro Regional Chamber

- January 15: 2019 Winter Production Meeting with . !
Weole st Beiie Conine - February 21: The Prairie County Conservation
District Conservation Day - Kenneth Caviness

- January 16: Arkansas Soybean Annual Meeting - Shop - Hazen

Grand Prarie Center, Stuttgart ) i
- February 28-March 2: Commodity Classic -

- January 25: Slovak Oyster Supper - Slovak Parrish Orlando, Florida

Hall
g - March 1-2: MidSouth Farm & Gin Show, Cook

- January 25: The Woodruff Co. Ag Expo - Three Convention Center, Memphis, TN

County Fairgrounds, McCror
A d - March 12-13: Arkansas Women in Agriculture

- January 28: White County Row Crop Production Conference: Wyndham Hotel, North Little Rock

Meeting, 9AM - 2PM at Eagle View, 450 Fairview L ) )
Rd., Searcy - March 15: Application Deadline for Scholarships
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“Farm Credit board members from across he state met* W|th
Arkansas leglsjators to dlscuss 5 issues tha mpact Arka_ﬂ;as- o
y agrlculture

jeffRutledg#AgH?rtHé FCS Director, and Congressman French Hill ‘Senatorjdﬁn Boozman (R-AR), Dwain Morris, AgHeritage FCS Board
(R-AR) b, ok ,x oy Chalrme.n and"Marion Fletcher, Outside Director ofFurm_Credﬁ"lV)‘Tdsouth
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Spring 2019 — Annual Stockholders Meeting
and Director Election

HELP SELECT THE LEADERSHIP OF YOUR ASSOCIATION.

The Annual Stockholders Meeting will be held in April. Watch your mailbox for more information about the
meeting and the annual director election process. As a customer-owner of AgHeritage Farm Credit Services, you
play a vital role in helping select the leadership of the Association by casting your vote in the election.

If you or someone you know who is a stockholder in the Association has an interest in becoming a board member
or serving on the nominating committee, please contact your local branch office.

In order to determine how wellFA entagefﬂrm Credlt customers said they would “definitely®or probabﬁ?” acquire
Services measures up, ea;ffﬁéea&g conduct a survey another loan from AgHeritage if they regylrea_agrlcultural
of randomly-chosen gustomer-owners, because there is financing in the future.
no better groupte-tell-usif we aremeeting your needs .
than you. The Arkansas Household Research Panel at the Donations were m{dg on behalf ofithe customer-owners
Umvergh;y of Arkansas cc conducted the survey and received of AgHeritage Farm Crédit Services in appreciation of
a&‘an Outs—tand|ng retmep T os response rate of 25%. your support of the customer survey. Donations of $500
were made to Arkansas Foundation for Agriculture, Future
. The s‘wﬁgy indicated that 97% were satisfied with Farmers of?_’mefi.ca.and to the Arkansas 4-H Foundation.
* AgHeritage as a source of financing for their agricultural & ==
operation. The vast majority (97%) also indicated their .« At AgHeritage Farm-Credit Services, our mission is to be
. “éxpectations were met with 52% of those indicating _ #"the provider, of choice for financial solutions to our rural
" AgHeritage was exceeding what an ag lender can and and agricultural markets. And, we strive to make a positive
should do. \ difference in the business affairs of our customer-owners.

i We are very pleased with these results,” said Greg Cole,
The survey also indicated that an impressive 96% of cufrent President & CEO of AgHeritage.

v 8
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OUR GRAND OPENING IN MCGEHEE

The ribbon cutting for the new McGehee Branch office _
was held on Tuesday, October 9. “It was an honor to ‘
dedicate the building in memory of Ken Shea, who had a AgHeritage
lifetime commitment to Arkansas agriculture and served Faw G
on the AgHeritage board from 1993-2011,” said Greg Cole, =T This Building ia
President & CEO of AgHeritage. “We look forward to even .4 N Dedicated in Mewary of

further immersing our company in the McGehee community ——i MAS
and surrounding areas.” : M%GN
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The bulding is dedicated to the memory of Ken Shea (p/ctured above
II- 'a'prominent Dumas civic, agncultura/ and business leader. Ken’s wtfe

ol “ | Debbie'and daughter Sarah Helen (p/ctured below) were in atfendance \ 1

'1 Ilat the ded/cat/on \ I ‘ﬂ\l .l tl k | L‘I Y t .
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eg Cole welcomes V/SItors to the new Branch offlce‘
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BOARD OF DIRECTORS

WA TN MORRIS, GHAIRMAN
JERRY BURKETT, VICE CHAIRMAN

RUSSELL BONNER
1ESSE BRIGGS
MIKE BURKETT
CHUCK CULVER
SANMNDHA MOBRGAN
JEFE RUTLEDGE
CLAY SCHAEFER
MICHAEL Tﬂ‘f’L{Z}R
KEFTH WATKINS
SCOTT YOUNG

CHIEF EXECUTIVE OFEICER
GREG COLE

COMPLETED AUGUST 2018

This plague adorns the front of the new building.
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McGehee Mayor Jeff Owyoung, Greg Cole, Bill Stephens and other AgHeritage board members and staff prepare to cut the ribbon.
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FAMILY FLYING
STRONG AETER 50 VEARS

~ The bulk of the work is seasona
~ starting in March and ending in la
‘summer, and takes dedication. The
workdays are long during peak sea
he Hartleys and the other two pilc

) J ) ~ arrive at the hangar two hours befo
my friends had an airplane at Pine i |

uff, and they kind of talked me into
| started flying at age 17...Mama
sign for me to fly solo, since | wa

/eather. You get here intending to
spray a section of field, but the wind
will change direction and that affects
ent to work as an agricultura our work. If it gets too windy we switch
t. “I flew for a company in Pine fertilizing. Later in the day the wind
' die back down so we can go back
spraying,” says Cole.

stretch, over and over for what just

feels like an eternity,” says Todd.

season. You hardly ever have a day off,

decause the crops have to be sprayed
d fertilized. And even if the weathe

s bad, there are still things to do. You
st can’t leave that time of year.”

'Even though work starts to slow in
October, it’s still busy at the hangar. “It
gets easier in the fall, and we can kind

L : A of catch our breath,” says Cole. “We'll
996. A third brother, Michael, used to (o a little bit of flying but mainly it’s

, but left the business a‘f‘ter waIki.ng - maintenance on the aircraft. This time
/ay from a plane crash. “He took it of year Todd and | can handle the flying

gn,” says Cole. on our own, so our other two pilots go
. -. = : . ~ to the Midwest to help with the corn
artley Flying Service has four pilots; g ds fungicide forad
brothers Todd and Cole, plus two hir P Corn needs fungicide for angey
’ 30 straight days, and there are not

vilots. The service covers Arkansas, .
3 - enough local pilots to get so much work
rairie, Lonoke and Monroe Counties, 1 . g
~ done in such a short span of time. “So

hey hire pilots and equipment from ou:

H '-.4-,:" n- nﬁ.r’llum .
.qrmsr r-'wme ssn”iri&'é”ﬁuc




. used to be you’d have a person down in
ogram to lock in aninterest  the field with flags to guide the pilot.”
2eing so ate for a longer term, up to 10 years “That was a bad ideal” agrees Cole. “If
ne air at oncel They’ll  if we wanted. Obviously that was very the wind changed direction the person
all the sheriff to report a plane crash attractive to people in our business.” doing the flagging was liable to get
nfield, when we're really just sprayed, and that would be no fun.
aying We've both done our share of flagging

p f in the past, and GPS guidance is so
artley Flying Service Inc. has been tornado flattened the officeand .\ h better”

a dedicated customer-owner o angar in October 2004. “It came up at
A gHerlta e Farm Credi unchtime, and that’s why no one was
hurt,” recalls Cole. “We were all in town
getting lunch, but it destroyed all the
buildings and damaged the airplanes.”
Despite the setback, the Hartleys
ebuilt in time to fly the 2005 season.
he current office and hangar locatio
is mere yards from the original site; a
weather-beaten AgHeritage windsock
flying alongside

The support of AgHeritage was also
helpful in rebuilding after a surprise

James Hartley has over 20,000 air
hours and has been retired from flying
for some time, but still maintains a
presence at the flying service which
bears his family name as much as his
health allows. Todd and Cole have over
25,000 and 15,000 air hours each,
respectively. “Flying is a young man’s
game, for sure,” says Todd. “It’s hard
on your body.” Still, he says, they love.
flying and the service they provide to
Grand Prairie farmers. “It’s kind of neat
to come to work and do something you
really enjoy doing.”

- s

Damage at Hartley Flying Service from the October 18, 2004 tornado.

It’s neat to come to work and do someth/ng you really enjoy doing. ’ ’
| - TODD HARTLEY




WE APPRECIATE OUR CuUs¢

onoke Customer Appreciation Event

AgHeritage customers enjoyed catfish, chicken and all the trimmings catered by King Kat at the Annual AgHeritage Farm
redit Services Lonoke Customer Appreciation luncheon held Wednesday, July 11, at the Lonoke Community Center.

“AgHeritage Farm Credit Services has a great appreciation for our customer-owners,” said Griffin Golleher, VP Lending &

Branch Manager, “It was an honor to share this meal and lots of good conversation with our customers at this event. We are

pleased that so many could join us.”

i{‘. éfﬁ(‘* ﬁ&
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Brinkley Customer Appreciation Event

AgHeritage Brinkley Branch hosted friends and customers at its annual Customer Appreciation Luncheon held on Monday,
August 13 at the Brinkley Convention Center. “We had a terrific tlmgenjoying goodfood and great company” said Kevin
Simpson, VP Lending & Branch Manager, AgHeritage Brlnkley “We had a good turfout and the luncheon provided an

opportunity to s?ogI our gratitude B our customer-owners.” '

- )
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Star City Customer Appreciation Event

customer-owners. The
meal of barbecue chicken,

| ¥ .

McGehee Custome 'i\ppcia_

A nice-sized gatheringof friends and customers enjoyed food and fellowship at the first annual
McGehee Customer Apprecidtion Dinner, heldTuesday, l}lovepﬁerﬁ at the McGehee Men’s Club. “We were very excited
about the turnout,” sai ephens, VP Lendifg & BranchM'a ager, AgHeritage McGehee. “We enjoy this event every
year, but especially thi ecause it'sthe firstone after ou grand opening of our McGehee branch office.”




Newport Customer Appreciation Event

The Newport Branch Customer Appreciation Luncheon was held Friday, November 2, at the Iron Mountain Depot in
Newport. A lunch of catfish, chicken and all the trimmings was catered by King Kat. “We had a great crowd,” said Todd
Hulett, VP of Lending & Branch Manager, AgHeritage Newport. “It was great to share this time visiting with our customer-
owners and to have the opportunity to express our appreciation.”

1 Pocahontas Customer Apprec:atlon Event o _. f
I t}u W
| e B B {1
' Afla;rge crowd gathered at The Studio in Walnut Rldge on Thursday, November 29, for the Annual Pocahontas Customer
{ prpreC|at|on Dinner.<“We had a fun evening of delicious food, live music and great door prizes,” said Bo Tretenburg, VP

k g Lendlng & Branch Manager, AgHeritage Pocahontas. “We were glad to have this oppo6rtunity to visit with and thank our
o fcustomqr—owners

L

o




Searcy Customer Appreciation Event

Searcy area friends and customers enjoyed good food and fellowship at the branch’s Annual Customer Appreciation Dinner
held Tuesday, December 4, at Dondie’s White River Princess in Des Arc. “We were very excited about the turnout,” said Bert
Leder, VP Lending & Branch Manager, AgHeritage Searcy. “It was wonderful to be able to show appreciation for our friends.”

AgHentage Stuttgart Branch friendsiand customers' en‘}oyed t
Wednesday December 12, atthe Grand Pra|r|e Center in Stuttg
Stove and, P Lendlng § Branch Manager AgHerltage Stuttgar -
appreciate the opportunlty to express our gratjude ;? ri-

' | viller! ™ U o

.An Customer App.reuatron Luncheon held on' | |
t eja an excellent turnout this year,” said Kyle' |
ys enJO)/ visiting with our customer—owners an
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AGHERITAGE IN ACTION

Batesville Branch at the Independence National Black Growers Council Model
County Fair Farm Field Day, Altheimer

s

FARM CREDIT
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" Farm Credit Services ' _
DeWayne Goldman of Dell-Cam Farms, Kyle Stovesand, VP Lending
& Branch Manager, AgHeritage Stuttgart, and Phillip (JP) Haynie Ill,

Nanette Peifer, Customer Specialist with the Batesville Branch, at the 98th Chairman of the Board of National Black Growers Council. Dell-Cam Farm
Annual Independence County Fair. is one of five model farms on the 2018 NBGC tour.
Randolph County Annual Meeting Rice Field Day

Attendees enjoyed hearing an overview on Arkansas crops from Dr. Jarrod

Greg Cole, President & CEO of AgHeritage Farm Credit Services, was a Hardke and Dr. Trent Roberts at the Rice Research and Extension Center in
guest speaker at the Randolph County Farm Bureau Arkansas Annual Stuttgart. Pictured above with Dr. Hardke are Kevin Wingfield, Ag Lending
Meeting in August. Officer, and Kyle Stovesand, VP of Lending & Branch Manager, Stuttgart.



Congratulations to this year’s Adam McClung Scholarship recipients!

Winners were announced at the 60th Annual Arkansas Cattlemen’s Association Convention and Tradeshow. AgHeritage Farm
Credit Services is a proud sponsor of the Adam McClung Scholarship.

Allyson Sellers graduated from Vilonia High School and plans to attend Sarah Gardner is a recent graduate of Fayetteville High School and plans

Fort Scott Community College in Kansas, majoring in Animal Science and to attend the University of Arkansas majoring in Agricultural Leadership
Agricultural Business. Upon graduation, she plans to pursue Master’s and International Economics and Business with minors in Spanish and
degree in Animal Nutrition or Reproduction. International Economic Development. Upon graduation, she plans to

pursue a law degree.

Delta Scholarship Golf Classi
elta Scholarship Golf Classic 2018 Arkansas Realtors Convention

AgHerltage was a proud sponsor of the Delta Scholarshlp Golf Classic,
held in July at the Ridges at Village Creek in Wynne. Pictured are Josh
Cunningham, Joey Bednar, Chad Gentry and Chad Nesbett.

James Crabtree and Andrea Leding from Western Arkansas and Darlene
Crawford from AgHeritage man the Farm Credit booth matching the
convention’s theme “The Winner’s Circle” at the Hot Springs Convention

2018 National Farmers’ Market Week Center
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Representatives of the Farmers’ Market Association meet with Governor Asa Hutchinson in August at the Arkansas State Capitol. A portlon of the grant

AgHeritage gives to the Arkansas Agriculture Department supports the Farmers’ Market grant program, as well as the Farmers’ Market bag program.

18



Ag Techology and the Law: Advancing
American Agriculture Conference,
Little Rock

Wes Ward speaks at the conference, which was co-hosted by the National
Agricultural Law Center, the National Association of Attorneys General,
and Arkansas Attorney General Leslie Rutledge. Griffin Golleher, VP of
Lending & Branch Manager, Lonoke, attended.

Arkansas 4-H O-Rama

I

AgHeritage attended the 2018 Arkansas 4-H O-Rama, held at the
University of Arkansas in Fayetteville this past July.

Farm Credit Supports State 4-H Officers

John Reidhar Farms

> '“'i“ ORI

The Reidhar kids in Des Arc, whose parents are AgHeritage friends and
customers, make quite the dream team for selling fresh produce from their
farm. Shown are Jake, Jed, Rachel, Jacques, Lindsey and Natalie Reidhar.
Not shown is Meredith Reidhar.

Cole Plafcan, Chief Lending & Marketing Officer, Pictured with 4-H officers, Arkansas Farm Credit of Western and Farm Credit Midsouth at the Officer
Dinner on August 9.



Hot Dog Cooking at Lonoke County Fair Peco Poultry Expansion

nother Proud it
& AgHeritage

__9 Farm Credit Services
Customer-Owne
[800} 444-FARM

wagheritagefes.cam

R W @

i § Pocahontas Branch customer-owners Joe Reel and son Brian Reel Iaunch
their new poultry operation with Peco Foods, Inc. by building four new
Mala Turner and JoSara Walker, with Jake Minton, Josh Cunningham and breeder houses.

Griffen Golleher, cooking up fun at the Lonoke County Fair.

]ohn Herman Hickman Foundation Golf Classic
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The bronze corporate sponsorshlp team participated in the Golf Classic, held at Eagle Mountain Golf Course in Batesv:lle on September 20.

Back row left to right: Josh Bean, Jason Hill, Mark Summers Jr., Junior Beshears, Alan Brannon, and Bo Tretenburg. Seated in front: Todd Hulett
and Eddie Fuhrman.
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Farm Safety Days

L

AgHeritage was a proud sponsor of the Progressive Agriculture Safety Days held at the Arkansas Co. Fair Grounds in DeWitt on Tuesday, October 2. This
educational program is dedicated to making farm and ranch life safer for children and their communities. Farm safety and health is something that must be
practiced year-round.

Trunk or Treat on Halloween Central Arkansas Log A Load For Kids

The Central Arkansas Log A Load for Kids Dinner and Auction held at
the Sheridan Recreation Center on November 3. The event raises money
Kevin Simpson and JC Scemons at the Brinkley Convention Center at the on behalf of the Arkansas forestry community for Arkansas Children’s
annual Trunk or Treat. Hospital.
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¢, AgHeritage.

9% Farm Credit Services
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=" 7 AgHeritageFarm Credit Services is a financial cooperative with owned and k= .
- -ﬂ-..*_lf._:.’nanaged assets of approximately $1.25 billion as of December 31, 2017. m : == =2

= -_-;“..rprovides credit.and.related services to more than 2,900 farmers; ranchers
—w=and producers or-harvesters of aquatic products.in 24'Arkansas counties. ﬁj _
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